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LIVARDAS e-shop manual 

 

  

 

In this file you can find some instructions about the livardas.gr e-shop that will facilitate your 

navigation, as well as a small reference to the new menus and features after its upgrade. 
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CREATE AN ACCOUNT 

 
You can register through our site by filling in your details in the form below. 

 

 
 

By clicking "CONSENT" open the GDPR related options and you will need to select them all before you can complete your 

registration. 
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After clicking "REGISTER" the following message appears on your screen and the e-shop welcomes you with the name you 

provided.

 

 

At the same time, you receive an informative email that you have just created a new account at livardas.gr and you are 

expecting communication from the company. 
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Customer Service department will call you to confirm your details so that your registration in the system is completed and you 

can now place your orders online. 

You will receive an e-mail with a link to set your password. 
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A new page will open, where you will be asked to set a 
password and confirm it. 

 
 

By clicking CHANGE PASSWORD you will go to your account page, where you will see the following message. 

 

 

At the same time, you will also receive the following email: 

 

You may now log in to our e-shop, which welcomes you with your brand name and you may proceed to order, or browse all 

menus. 
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CHANGE YOUR PERSONAL INFO 

 
If you want to make any changes to your details, you should call and inform the company. 

 

No change/modification can be made from the e-shop, except to 
change your password from the “Personal information” menu. 
 
From the "My addresses" menu you can simply see the following 
items 

• Your addresses 
• Your VAT number 
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HOW TO CHANGE YOUR PASSWORD  
 

 

If you forgot your password or if you want to change it, you can click on "Forgot your password?"➔ 

  

Then fill in your email and press SEND RESET LINK ➔ 
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By selecting “SEND RESET LINK” you will receive a confirmation e-mail like the one below stating that you have requested a 

new password. 

 

 

 

Clicking on the link will take you to a page where you must set the new password and confirm it by clicking on "CHANGE 

PASSWORD"➔ 

 

 

Finally, you will receive an e-mail confirming that the password on livardas.gr has been successfully changed. 
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MY SAVED CART 
 
In our e-shop you have the possibility to save a basket with specific products in color and size, name it and turn it back into an 

order for later and for as many times as you want. 

Select the products you want, press CHECKOUT and at this point name your basket and press SAVE CART 

 

A pop-up message appears on your screen. 

 

In order to see your saved/stored cart, you click on MY ACCOUNT. 
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You choose the MY STORED CARTS icon and it opens a page with all your stored carts. 

 

You may now choose a cart and either send it via email  
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{This is an example of the mail you receive.} 

 

Or you may create a new order as following 

 

You click PROCESS and you are then transferred to the CHECKOUT page. 
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HOMEPAGE 
 

On the home page one can (after logging in): 

* order popular products. 

* to write a testimonial. 

* browse the wholesale area, where you can: 

1. To view and download catalogues/price lists. 

2. To find useful information about trading matters, as well as the Partner Network (Points of Sale & Workshops). 

3. To download images as well as useful information of all products, by supplier. 

4. To download material for creating mrk banners. 

5. To see and order the marketing tools available to the company. 

 

 

CONTACT US THROUGH THE SITE 
You can contact the LIVARDAS company through the site in the following 2 ways: 

1) either from the contact form at the bottom 
of the site 
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2) or from the "CONTACT FORM" button that 
leads to the following form ➔ 
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B2B AREA 

 

You may find it after scrolling the homepage, before the footer.  

 

 

And also in the footer menu ➔ 
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If you are not yet signed in, the following message will appear ➔  

 
 

 

 

As long as you log in and have access in the B2B area, you can see the page and the following options open ➔   

 

 

 

 
 

IMPORTANT NOTICE >> The use of texts, graphics and banners of the e-shop is not allowed with the exception of those 

provided below for download. 
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• You can view and download our catalogs and price lists in excel & pdf format.  

 

 

 

• Here you will find various information on how the company operates and how to manage your orders. 

• For our Sales Network see the corresponding section below. 

 

 

 

 

• We provide you with files to be able to import our products into your own e-shop, as well as the ability to be updated with 

the availability of our warehouse. 
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• Find the photos of all our products, by supplier, as well as other useful information about our products such as 

certifications, their characteristics, logos, material for creating graphics for banners / posters, etc. 
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SALES NETWORK 
 

 

 

 

This section can be visited without log in and is transferred in the following page ➔    
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where one can view outlets and partner workshops as well as register to these, since he is our customer. One can apply for 

registration either for sales network or for printing houses. 

 
 

 

 

Website and logos are non-mandatory fields while 
all others are, as well as the fact that it must be 
stated that he agrees/consents (gdpr) to use the 

data for listing. 
 
 
 
 

After successfully sending a registration request (a 
relevant message appears on the screen as soon as 

the registration is done) the requests are 
automatically sent to sales@livardas.gr. 

 

 

https://www.livardas.gr/el/content/65-livardasgr-sale-points-registration
https://www.livardas.gr/el/content/66-livardasgr-synergazomena-ergastiria
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PRODUCT SEARCH 
 

 
 

The products displayed in the search results show the lowest price (from X €) of the product. By entering each item you can 
see how the prices are formed in larger sizes, colors, etc. 


