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In this file you can find some instructions about the livardas.gr e-shop that will facilitate your
navigation, as well as a small reference to the new menus and features after its upgrade.
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CREATE AN ACCOUNT

You can register through our site by filling in your details in the form below.

LIVARDAS

7 Log in instesd!

YOUR PERSOMAL INFORMATION

Tide " M Mirs.
First name * IO
Last narme * FOUR RO R0

Email = SR
Password® 0000  seses

Sign up for our newsleter

Comipany *

Job Function *

DWERTISING GIFTS
VAT-office *
VAT numibser *

N N N,

Website

CONEEMT

Miss

YOUR ADDRESS

Address *

Address Cormplerment

Zip/Postal Code *

Chity *

Country *

State *

Phone

Mobile phone *

EGHNATIA 100

WK

Greecs =
GETEAMNDMNIKH -

i, T e

By clicking "CONSENT" open the GDPR related options and you will need to select them all before you can complete your

registration.



The Company under the name "Livardas SA", as legally represented, hereby informs you about
the lawful collection, processing and maintenance of your data in accordance with the
provision of article 6 of the General Data Protection Regulation (EU 679/2016) regarding the
legality of the processing and requests your explicit consent, in accordance with the provisions
of Articles 7 and 9 of the General Data Protection Regulation (GDRP / EU 679/2016), about
accepting the collection, processing and storage of your personal data for its business
objectives and especially to perform purchase agreement. | hereby declare, in accordance with
the provisions of EU Regulation 2016/679 (GDRP), expressly and without reservation that after
| have been sufficiently informed, in a simple, clear and understandable way, about the
maintenance and processing of my personal data by Livardas SA (Privacy Policy), | expressly
and without reservation provide my consent to the maintenance and processing of my
personal data.

| have fully understood the purpose and type of my personal data that will be
processed. *

| provide my free explicit and in fully informed consent to be processed for the above
express and legitimate purpose. *

| am over 16 years old *

REGISTER

After clicking "REGISTER" the following message appears on your screen and the e-shop welcomes you with the name you
provided.

LIVARDAS

FASHION &

s EATANDRD Kahwoopioate TEST ETAIPEIA

a
E
E
m
4

At the same time, you receive an informative email that you have just created a new account at livardas.gr and you are
expecting communication from the company.

LIVARDAS »
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FASHION & WVALUES
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Kahig HABate TEST ETAIPEIA

EYXAPIETOYME NOY AHMIOYPTHEIATE ACTAPIAZMO NEAATH
Mapakakolps avapeivare pe vEo e-mail v emBLBaiworn evepyoroinoic Tou

TA ITOIXEIA EIZOADY EAX ITO LIVARDAS.GR

MeoBuvon e-mail; test@livardas.gr

Kwdixkde: Exo evnpepwBel emmuyix, Na Adyou aogakeiod Gdpr Hov konoTrogita

IHMANTIKEE ZYMBOYAEL AZDANEIAZ:

Kpanite MavTa T oToUELT Tou Aoyapuaspuod oas, acdar,

Mrv Sivete Ta otougla £u006ou oag 0f kavEvay.

AMATETE ToV KWwIxG Dag oURva.

Eav unodnileote oTL pimowos ypnowywonosl tov Aoyaplasid oas mapdvopd, MapakahoUjiE EVIRERUNTTE ag Quiows,

ot ol

Customer Service department will call you to confirm your details so that your registration in the system is completed and you
can now place your orders online.

You will receive an e-mail with a link to set your password.

LIVARDAS »

FASHION & WALUES

ATAMHTE NEAATH
TEST ETAIPEIA

AITHIH ENANADOPAE KOAIKOY NPOIBAIHI ITO LIVARDAS.GR

EXETE KAVETE QiTNON YIQ £TOVARORA T OTONEIWY TOU ACYapIiaopol oacg
Napakakodpe AaReTe umdynv oag om Ba ahhate o Tpéxwy kwdikde oac

Mo va emBeBmwoeTe autr TNy EVEPYEN, TTOpaKaADIPE XpNOIUOTTOIEITTE TOV TTapaKanw oivieopo
https:/hwww livardas. griel/ovixinon-ouvBnuomeoi ?
token=2d4d598bb85eb15be3dc530980652b784581d customer=110008reset loken=3e2fi850d6ch9cdbea24f898a209610c04b92a41
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A new page will open, where you will be asked to set a
password and confirm it. L I VAR DAS
FA VALUES

]| ALUES

NPOIONTA EYAMOTEE
Apyue] = Zey0oQTE TOV KWwKS

Opiote véo kwbdiLko ipoofaong

MedBuvon email: test@livardas.gr

AAMATH KOAIKOY NPOEBAEHI

Niow otnv oeAida Zovseong

By clicking CHANGE PASSWORD you will go to your account page, where you will see the following message.

Apxwxri = O Aoyapragpdg pou

O Aoyapraocpog oag
Exete opiogl emruywg éva véo ouvBnuatiko kat £xet otalel email emBefaiwong ot autrjv ) dtevBuvon: test@livardas.gr

® = )

NMAHPO®OPIEX AIEYOYNZEIZ

At the same time, you will also receive the following email:

FASHION & VALUES
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AlFAMNHTE NMEAATH
TEST ETAIPEIA

O AOTAPIAZMOY ZAZ ITO LIVARDAS.GR

AievBuveon E-mail: test@livardas.gr

Kwiikdée wpodopaong: Exel evnuepwOel smmuxg. Na Adyoug aogarsioc/Gdpr GEv KOVOTTOETM

You may now log in to our e-shop, which welcomes you with your brand name and you may proceed to order, or browse all

menus.
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Kahwaoopioate, TEST ETAIPEIA

AMOZYNAEZIH
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CHANGE YOUR PERSONAL INFO

If you want to make any changes to your details, you should call and inform the company.

No change/modification can be made from the e-shop, except to
change your password from the “Personal information” menu.

oTopLKO MapayyehLwy

From the "My addresses" menu you can simply see the following
ALTNon SMLoTpowns items
* Your addresses
O SlzuBivosL; pou e Your VAT humber

MNpooWTKA oToLKELa

Alota ZoyKpLong

[S¥]

Ayarnpeva

LIVARDAS

FASHION & VALUES

ADM

Ovopa *

Ermavupo *

omad ¢

RSt Npdofaon *

Niog xdaie npodoaong

O eyypogeit oto newsletter pag
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HOW TO CHANGE YOUR PASSWORD

Q

Signin  OR Register

ﬁ sSSP RRRRRRN

S51GN IN

Forgot your password?

If you forgot your password or if you want to change it, you can click on "Forgot your password?"=>»

LOG IN TO YOUR ACCOUNT
= test@livardas.gr

# Password

Forgot your password? SIGN IN

Then fill in your email and press SEND RESET LINK =»
Forgot your password?

Please enter the email address you used to register. You will receive a temporary link to reset your password.

SEMD RESET LINK

< Back to Login

LIVARDAS »



Home — Forgotyour password

Forgot your password?

v If this email address has been registered in our shop, you will receive a link to reset your password at test@livardas.gr

BACK TO LOGIN

By selecting “SEND RESET LINK” you will receive a confirmation e-mail like the one below stating that you have requested a

new password.

[Livardas.gr] Password query confirmation
%) Amawman oz shoug | —> TMpowsnon [T

. . . Ama
Livardas.gr <info@livardas.gr> @] © Anémon
Mpoc @ TEST Etaupsia Agu 19/06/2023 14:32

@ Kotz KAK 2560, Y10 Vo KOWETE AN TwW KOVWY, Mo Ve CUPBELEL 0TV TP OTagio Tou anoppiTou oo, To Outlook omETpEWE TV CUTOHOTN AQW 0PLOREVWY EIKEVWY OF OUTE TO HAVUNA.

LIVARDAS »
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DEAR CUSTOMER
TEST ETAIPEIA

PASSWORD RESET REQUEST FOR LIVARDAS.GR
You have requested to reset your Livardas.gr login details
Please note that this will change your current password

To confirm this action, please use the following link:

hitps:/iwww livardas grien/password-recovery?
token=2d4d598bb85eb15be3dc53989652b7848&id customer=11009&reset token=4c2cf867513e4a92939e2aa48231ec53a1387538

LIVARDAS SA IND.AREA OF THERMI 57001 THESSALONIKI GREECE TEL:+302310463784 FAX:+302310463739 wwuw.livardas.gr info@livardas.gr E : Izl : Izl

Clicking on the link will take you to a page where you must set the new password and confirm it by clicking on "CHANGE
PASSWORD"=>»

Home — Forgotyour password

Reset your password

Email address: test@livardas.gr

‘ Confirmation ‘

CHANGE PASSWORD

Back to Login

Finally, you will receive an e-mail confirming that the password on livardas.gr has been successfully changed.

LIVARDAS »
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MY SAVED CART

In our e-shop you have the possibility to save a basket with specific products in color and size, name it and turn it back into an
order for later and for as many times as you want.

Select the products you want, press CHECKOUT and at this point name your basket and press SAVE CART

LIVARDAS

PRODUCTS COLLECTIONS BRANDS CATALOGUES BLOG

Home — Cam

Stan - 02088 1 £16.79 x
£16.72 1 item £€16.79

AVAILABLE COLORS: BOTTLE GREEN-264

AVAILABLE SIZES: L
B2B Discount 3%

Total Discount -£0.50
Shipping £€3.00
Subtotal £€19.29
Set a name to store this cart SAVE CART Taxes £4.63
Grand Total (incl. tax) €23.92

CHECKOUT

A pop-up message appears on your screen.

Cart saved successfully! Now is available in your user panel.

In order to see your saved/stored cart, you click on MY ACCOUNT.

LIVARDAS »

FASHION & VALLES
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LIVARDAS

PRODUCTS COLLECTIONS BRANDS CATALOGUES BLOG

Home — Myaccount

Your account

O) T =

INFORMATION ADDRESSES ORDER HISTORY AND DETAILS

) il e

MY FAVORITE PRODUCTS MY WISHLISTS ADDITIONAL INFORMATION

[ a <

ERASE MY DATA REQUEST MY DATA COMPARE
N -
RETURN PRODUCTS MY STORED CARTS

SIGN OUT

You choose the MY STORED CARTS icon and it opens a page with all your stored carts.

LIVARDA

FASHI v

PRODUCTS COLLECTIONS BRANDS CATALOGUES BLOG

Home — Livardas.gr

My stored carts

BACK TO YOUR ACCOUNT

You may now choose a cart and either send it via email

Please enter email address

SEND EMAIL

Mail send successfully!

LIVARDAS »

FASHION & VALLES
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{This is an example of the mail you receive.}

[Livardas.gr] Cart saved
@ Livardas.gr <info@livardas.gr> ‘ © | O Amdvaon | € Amdvnon oz Shove | > Moo ‘ | & ‘ | |

Mpo, @ TEST Eraupeia Aeu 19/06/2023 14:15

@ Kéwte KAk 50, YO Vol KEVETE A Tw EKOVWV, MNa va quBAaAeL TNV MPOOTaTic TOU amoppATou oag, To Qutlook oMETPEWE TNV GUTAKOTA AW OPIOUEVLIV EIKOVLIV OF OUTO TO HAVUHD.

LIVARDAS »

FASHION & VALUES

HELLO,

THIS IS YOUR SAVED PRODUCT LIST

Reference Name Quantity Price

[ 0590683 Stan - 02088 : Size - L, Color - BOTTLE GREEN-264 1 €16.79

Total €16.79

Or you may create a new order as following

—|— Are you sure you want process this cart?

PROCE

You click PROCESS and you are then transferred to the CHECKOUT page.

o

Order Summary

Description Quantity Unit price Total Action
(tax excl.)
Sean - 02088 1 £16.79 £16.79 o
AVAILABLE COLORS -BOTTLE GREEN-264

AVAILABLE SIZES -L

Mare Detail
Total products: £16.79
Total Discount -€0.50
Shipping €3.00
Total (tax excl) £19.29
Taxes €4.63
Total (tax incl.) £23.92

* Shipping costs are the minimum for 1 package.In cases of multiple packages the difference will be calculated and added to the invoice.

FASHION & VALLES

LIVARDAS )»
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HOMEPAGE

On the home page one can (after logging in):
* order popular products.
* to write a testimonial.
* browse the wholesale area, where you can:
1. To view and download catalogues/price lists.
2. To find useful information about trading matters, as well as the Partner Network (Points of Sale & Workshops).
3. To download images as well as useful information of all products, by supplier.
4. To download material for creating mrk banners.

5. To see and order the marketing tools available to the company.

CONTACT US THROUGH THE SITE

You can contact the LIVARDAS company through the site in the following 2 ways:

CONTACT US

1) either from the contact form at the bottom
of the site

LIVARDAS »
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CONTACT DETAILS

2) or from the "CONTACT FORM" button that
leads to the following form =

Contact Form

LIVARDAS

PRODUCTS COLLECTIONS ERAMDS CATALOGULS BLOG

HEADQUARTERS - THESSALONIKI SHOWROOM - ATHENS

122 Vouliagmenis

Elliniko - Athens

Avenue

Industrial Area of Thermi

57001, Thessaloniki - Greece
Tel +30 2310463724 Tel. +30 2109609200
Fa. 430 2310463739 Fax. +30 2109609201

Ernail. info@livardas.gr Emnail. athens@livardas.gr

Working hours:

Working hours:

@ Get Directions @ Get Directions

Recipient=*

Full Marme *

Email *

Subject=

Message «

Y

LIVARDAS »
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B2B AREA

You may find it after scrolling the homepage, before the footer.

LIVARDA

FASHION & VALUES

PRODUCTS COLLECTIONS BRANDS CATALOGUES

o
ol

LIVARDAS =~

BIG STOCK customer area

- CUSTOMERS EVALUATION
P X = satisfaction rate
e 77% cusomersenvie wholesale

TIMELESS

HIGH QUALITY
i 3 M 809 Product Availability
e
printing &
EVOLUTION LEALER
& INNOVATION R SUPPLIERS 78% Product Quality l
‘ - 76% Delivery Time t k
BEST’VS‘E‘:VK:E ;];‘GA‘N:Z‘ED n e WO r
SALES DEPT.

And also in the footer menu =

USEFUL INFORMATION

About us

Metwork

E-shop manual

Speedex track & trace

LIVARDAS »
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If you are not yet signed in, the following message will appear =

LIVARDAS

FASHION & VALUES

PRODUCTS COLLECTIONS BRANDS CATALOGUES BLOG

Dear visitor/customer,

in order to access to our B2B area, you need to have an activated customer account.
e si

Since you have, please sign in. Alternatively sign up and wait for your account activation.

In any case, we remain at your full disposal for any information needed.

As long as you log in and have access in the B2B area, you can see the page and the following options open =

LIVARDA

FASHION VALUES

PRODUCTS COLLECTIONS BRANDS CATALOGUES BLOG

Home — B2B AREA

B2B AREA

You can find here below usefull information and data to better promote our products, as well as information about ordering, payment, shipment, return and privacy policy.

You will also find all catalogues, pricelists, logos, product photos and details etc.

All product pictures and details can be downloaded through this section. The photos should be used with their logo. You can also use our digital catalogues for preview in your own site/e-shop.
IMPORTANT NOTICE: All model pictures of Sol's, Neoblu, RTP Apparel, JRC and Premier are subject to image rights, so we draw your attention to replace the visuals with those we provide you here at
the very beggining of each year. You are not allowed to copy banners, artworks and texts of this e-shop, except the available ones in this section..

CATALOGUES & PRICELISTS 2023

USEFUL INFORMATION
IMPORT PRODUCTS IN YOUR E-SHOP

PRODUCT IMAGES & E-MARKETING MATERIAL

IMPORTANT NOTICE >> The use of texts, graphics and banners of the e-shop is not allowed with the exception of those
provided below for download.

16



e You can view and download our catalogs and price lists in excel & pdf format.

CATALOGUES & PRICELISTS 2023

BRAND STORIES SOLO GROUP JRC U-BAG HOUSE OF INSP.
P e-catalogue P e-catalogue P e-catalogue P e-catalogue P e-catalogue

P pricesxlsx P pricesxlsx P pricesxlsx P pricesxlsx P pricesxlsx

P prices.pdf P prices.pdf P prices.pdf P pricespdf P prices.pdf

ATLANTIS

e Here you will find various information on how the company operates and how to manage your orders.

e For our Sales Network see the corresponding section below.

USEFUL INFORMATION

Order methods
Shipment methods
Payment methods
Return policy
Privacy policy

Terms & Conditions

Sales Network

Printing & Sales Network

E-shop manual

e We provide you with files to be able to import our products into your own e-shop, as well as the ability to be updated with

the availability of our warehouse.

IMPORT PRODUCTS IN YOUR E-SHOP

Promote our products with all their features in your own e-shop/website, to give your customers the required information and gain significant sales
opportunities. Contact us, to inform you about the available data file for massive import from your web master. Marketing & E-Commerce Dep.: 2310463784

(int.5), it@livardas.gr

17
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e Find the photos of all our products, by supplier, as well as other useful information about our products such as
certifications, their characteristics, logos, material for creating graphics for banners / posters, etc.

PRODUCT IMAGES & E-MARKETING MATERIAL

BRAND STORIES CATALOGUE 2023 (no Livardas logo)

(View catalogue ©) ((Doumload catalogue © )

LIVARDAS

LIVARDAS

 cbout ABOUT BASICS
Q8IcS

CAEOUT BASICS Product Images OD C)\BOUT BASICS Logo Q) (J’-\EIOUT BASICS Product Details °>

JoLs SOLS

CSDES Product Images 0) (SOL'S Logo 0) (SOES Certifications G) (SDL‘S Product Details B) (SOL'S Washing Instructions 0)

(oL printing Techniques @) (S0LS e-banners @) (50U Fiipping Catalogue (Unbranded) © )

NEO NEOBLU
BLU

FeteE

CMEOBLU Product Images 0) (NEDBLU Logo e) CNEDBLU Certifications o) CMEOBLU Product Details e) (NEDBLU Washing Instructions 0)

(NEOBLU Printing Techniques e) (NEOBLU e-banners 0)

RTP ARRAREL

RTPR..

(RTP Product Images 0) CR‘W APPAREL Logo e) CRTP Certifications 0) (RTP Product Details e) (RTP Washing Instructions 0)

CRTP Printing Techniques 0) CRTD e-banners O)

& ATLANTIS

Atlantis (ATLANTIS Product Images e) (ATLANTIS Mew Product Imagas O) CATLANTIS Logo O) CJ’-\TLAMTIS Product details 0) (ATLANTIS Graphic Templatas °>

headwaar

(ATLANTIS Certifications a) (350 Product view links e) Find your cap based on:

*

B U-BAG

(UBAG Product Images e:l (UBAG Loge e} (UEAG Product Details e} (UEAG Certifications e)

JRC JAMES ROSS COLLECTION

(JRC Product Images 3) (JRC Logo 0) (JRC Product Details o) CJRC Certifications 9)

® GAMAX GAMAX

CGAMAX Product Images o) (:GAMAX Logo O) (:GAMAX Product Details e) (:GAMAX Cutting Templates 0)

(@ pr concont PF CONCEPT

CDF COMNCEPT Product Images 0) CPF CONCEPT Logo 0) CPF CONCERT Certifications 0) CPF CONCEPT Product Details 0)

- .
PREMIER PREMIER

(DREMIER Product Images e) (DREMIER Loge e) (DREMIER Product Details e}

OTHER BRANDS

(Product Images - Other Brands @ ) ((Produst Details - Gther 8rands © )

LIVARDAS »
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SALES NETWORK

WHY wn
vV

HY

e customer area

CUSTOMERS EVALUATION B 2 B
& satisfaction rate
olilly ; 77% Customer service W h (0] l.e Sa le

80% Product

printing &
evoumion weaom

S ovATION - suprEns 78% Product Quality

= e sales
e network

‘oRaaNzED
SALES DEPT

This section can be visited without log in and is transferred in the following page =

LIVARDAS

ASHION & VALUES

LIVARDAS SA has developed and steadily continues to develop a wide sales network throughout the Greek and not only territory, offering its products to advertisers and resellers,
Sales Network

LIVARDAS SA hasn't got any printing/embroidery lab. Aiming the best possible customer service though and since you don't have a partner, we provide you a list of reliable partners for our products

customization

Printing Houses

Sales Network

FASHION & VALLES

LIVARDAS »
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where one can view outlets and partner workshops as well as register to these, since he is our customer. One can apply for

registration either for sales network or for printing houses.

LIVARDAS

FASHION & VALUES

PRODUCTS COLLECTIONS BRANDS CATALOGUES BLOG

Home — Livardas.gr

Sales Network

Retailer > You can find below a merchant of our product range by selecting a city/activity or entering a keyword.

Wholesaler > If you are already customer and would like to join the list, please fill in the reglslrallon

Filter Type to Search

Logo Partner Address City Phone Occupation

Subscribe to SALES POINTS

LIVARDAS 54 willing

< its success, and additionally serve retail customers

SALES POINT list.

rmed about its progress.

asis of active cooperation

Profession:=

Street address:

Area / Postal code:*

Website:

Comments

,_
m

SEND

LIVARDAS »

Per page

E-mail URL Map

Website and logos are non-mandatory fields while
all others are, as well as the fact that it must be
stated that he agrees/consents (gdpr) to use the

data for listing.

After successfully sending a registration request (a
relevant message appears on the screen as soon as
the registration is done) the requests are
automatically sent to sales@livardas.gr.

20


https://www.livardas.gr/el/content/65-livardasgr-sale-points-registration
https://www.livardas.gr/el/content/66-livardasgr-synergazomena-ergastiria

PRODUCT SEARCH

LIVARDAS e

PRODUCTS COLLECTIONS BRANDS CATALOGUES BLOG

Home — Search

SEARCH RESULTS

COMPARE (0) Relevance g

SOL'S SOL'S sOoL's SOL'S SoL's sSOL's
Regent Kids - 11970 Regent - 11380 Regent Fit - 00553 Regent Fit Kids - 01183 Regent Women - 01825 Regent Fit Women - 02758
Kid's round-collar T-shirt Unisex round-collar T-shirt Men's round-collar close fitting T- Kid’s round-collar T-shirt Women's round-collar T-shirt Women's round-collar close fitting
shirt T-shirt
from €1.94 /pc. from €2.42 /pc. from €2.20 /pc. from €2.42 /pc.

from €2.83 /pc. from €2.83 /pc.

The products displayed in the search results show the lowest price (from X €) of the product. By entering each item you can
see how the prices are formed in larger sizes, colors, etc.

LIVARDAS »
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